GENERAL TERMS AND CONDITIONS

TRAVEL: All routes described may be conditioned on modification and/or suspension in
cases of force majeure. Alternative routes are planned on all routes in case the weather is
unfavourable. The person guiding the group will decide, in justified circumstances and always
taking precedence over the safety of the activity, the carrying out of alternative activities or in
extreme cases the suspension of them.

ACCOMMODATIONS: Accommodation in double room. If individual accommodation is
desired and it is possible, the individual fee is described in the tour plan

MEALS: according to the tour plan

TRANSPORT: Van or taxis 4x4

THE PRICE INCLUDES
Transportation from the indicated place and departure time.
Accommodation and diet in the places indicated or in others of similar category
All the Asturian ways guides have official degree
Accident and rescue insurance

Compulsory liability insurance

THE PRICE DOES NOT INCLUDE
Transportation from home to departure point
Lunch
Drinks not included in the set menus
Optional traveliinsurance

Tickets to museums, equipment or centres that are subject to entry and not expressly
included.

Any other concept not expressly included

ACCIDENT AND RESCUE INSURANCE INCLUDED

Insurance included for free. This insurance covers exclusively the risks arising from the
active tourism activities provided for in the excursion or trip (hiking, trekking) It is not a travel
insurance. The guide in charge of the activity will be responsible for calling the insurer and
processing the corresponding form, informing the customer of the available support options.



PAYMENT CONDITIONS To confirm your reservation, you must pay a 40% signal when
formalizing the reservation. The reservation must only be paid and formalized once the
existence of available places is confirmed. The remaining amount of the trip must be paid one
week before the departure date. Failure to comply with these conditions will result in the
cancellation of the reservation and the release of the place without prior notice by the agency.

BOOKING CANCELLATION CONDITIONS 1. Cancellation without expenses. Any booking
can be cancelled free of charge until it is confirmed, that is, as long as the payment of at least
the signal has not been made. 2. Confirmed booking cancellation fees. In case of cancellation,
the following amounts will be charged as management fees: 1) Cancellation of reservation up
to one month before the departure date: 10% 2) cancellation of reservation up to 14 days
before the departure date: 40% 3) Cancellation of reservation up to 7 days before the
departure date: 70%

TRAVEL WITHOUT GUARANTEED DEPARTURE AND CANCELED TRAVEL As long as a trip
does not have the departure guaranteed because you have not reached the minimum group it
is not necessary to pay any amount regardless of the deadlines provided for it. In case the trip
was cancelled due to lack of registration or for any other reason, the amounts received will be
refunded.

FORMS OF PAYMENT Once the reservation is made you can pay by bank transfer or
deposit



